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Data information notice in accordance with regulation (EU) 2023/2854 (‘Data Act’) for related 
services 
 
Last updated: 2026-07-10 

 

1. Related service 

1. Smart Connect Center (“Service”) Connected Products and Related Services 

generate data and information during their use. The following provides information 

about the data being generated and/or obtained by METRO THERM A/S when using 

the Service, how to access this data, and your data rights. 

2. Nature, estimated volume and collection frequency of Connected Product data that 

METRO THERM A/S is expected to obtain. 

1. The following product data is expected to be obtained by METRO THERM A/S 

during operation of the Service: 

 Sensor readings (e.g., temperature, pressure, flow rates) 

 Operational status information 

 Alarm and fault codes 

 Performance metrics 

 Configuration parameters 

 Runtime and efficiency indicators 

2. Estimated volume: 

 Normal operation of the relevant Service would result in the generation and 

transmission of an average amount of data within the range of 0.2 - 200 

Megabytes per day.  

 Data generation may occur continuously during operation, at predefined 

intervals, or upon specific events such as alarms or remote adjustments. 

3. Nature, estimated volume and collection frequency of Related Service data that is 

expected to be generated. 
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1. The following Related Service data is expected to be generated during operation of 

the Service: 

 Device-to-account associations 

 Configuration changes performed via the service 

 Diagnostic and support-related data 

Note: Account data, authentication logs, and subscription information are personal data governed 
by GDPR and our Privacy Policy, not the EU Data Act. 

2. Estimated volume: 

 Normal operation of the relevant Service would result in the generation of 

an average amount of data within the range of: 0-1 Megabytes per day 

 Related Service data is generated during user interactions, configuration 

changes, and system events. 

4. Storage and retention policy for Connected Product and Related Service data 

1. Current data retention period varies per data type, as follows: 

 Operational and telemetry data: Retained for service functionality and 

contractual commitments.  

 Configuration and control data: Retained for service functionality and user 

preferences.  

 Diagnostic and support-related data: Retained according to contractual and 

support requirements.  

Data is processed and stored under appropriate security measures. 
5. Access and sharing of data 

1. Any User who requires access to Connected Product data and Related Service data 

or who wishes to erase such data should contact METRO THERM A/S on 

sos@metrotherm.dk METRO THERM A/S will process this request and arrange for 

any due data access. 

2. Any User who wishes to share the data with a third party or end such sharing of 

data with a third party should request this by sending an email to 

sos@metrotherm.dk. METRO THERM A/S will process this request and arrange for 

any due data access. 

6. Data Holder and the use of data 
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1. METRO THERM A/S (556633-8140) established at Rundinsvej 55, 3200 Helsinge, 

Denmark will act as Data Holder for any data generated or obtained as a result of 

the operation of the Service. 

2. The Data Holder expects to use Readily Available Data to provide and maintain the 

service, improve the functionality of its products and or services, develop new 

products and services, and ensure system reliability and security. The Data Holder 

may share this data with other members of the NIBE Group in accordance with 

applicable law. 

3. The Data Holder holds trade secrets which are contained in the data accessible 

from connected products and generated during provision of related services. 

7. Contract and right to lodge a complaint 

1. The contract between the User and the Data Holder is of an indefinite duration. It 

will continue until the User terminates the contract by closing their account, or until 

the Data Holder terminates the contract in accordance with its terms. Please see 

section 9 in (Terms of Service) for more details. 

2. The initial subscription term is set out in your order acknowledgment for the 

Service. The contract will continue for the initial subscription term and continue for 

subsequent one-year renewal terms, unless otherwise terminated in accordance 

with the terms of the contract.  

8. Changes to this information notice 

1. Changed circumstances may lead to changes to this information notice and require 

us to amend the document accordingly. The current version can be found on our EU 

Data Act landingpage. If you find any information that is no longer up to date, 

please do let us know. 

 


